
Who We Are & What We Do Financials

FSL has been caring for Arizonans of all ages since 1974.  Our mission 
is to provide home and community-based services and develop energy-
efficient, affordable housing to promote health, independence and 
dignity for all.

We focus on four areas of essential need:

Safe Homes: We develop single- and multi-family homes throughout 
the state of Arizona.  We also offer services to help homeowners 
stay in their homes.  Last year, we provided weatherization services 
and accessibility modifications to more than 3,519 homeowners 
throughout metropolitan Phoenix.  

Nutritious Meals: We provide non-perishable food and essential pantry 
items to families in need from our food pantries throughout the state 
of Arizona.  Last year, we distributed 357,468 pounds of supplies.  
Additionally, we served 85,916 congregate and home-delivered meals. 

Health & Wellness: We promote independence while enhancing and 
maintaining the highest functional quality of life possible for our 
clients through our home and community-based services.  Last year, 
we provided nearly 193,698 miles of safe, reliable transportation to 
clients, allowing them to visit the pharmacy and grocery store, and 
attend medical appointments. 

Caregiver Support: We provide several respite options for family 
caregivers, including non-medical home care and adult day health 
services.  Our Caregiver Educatonal series offers complimentary  one-
hour presentations on a variety of topics.  Our Care by Design resource 
navigation program provided 1,146 referrals to clients and caregivers 
last year. 
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When I began my professional career at FSL as a social worker 
over 28 years ago, it never crossed my mind that one day I would 
serve as Interim President & CEO.  But, when Tom Egan resigned 
this past fall, I found myself stepping in to temporarily support the 
organization during our transition while ensuring FSL continued to 
meet the growing needs of our community.  Over the past several 
months, our Board of Directors has worked tirelessly to find the 
next perfect leader for FSL.  As I write this letter, we are excited 
about the arrival of our new President and CEO, Tamara “Tami” 
Bohannon, who will take the helm in February.

I’m not sure any of us could have predicted that we would still be feeling, so strongly, the effects 
of the COVID-19 pandemic this many months after the virus first became a household name.  
Over the past two years, we have had to adjust how we deliver services, shift from where our staff 
worked, question from where our funding would come and constantly adapt to meet the continual 
increase in demand for our services.  And, as seen in almost all industries, workforce shortages 
became our greatest challenge. Just a few months ago, we were working to fill over 50 full time 
positions!  During this period, many FSL team members stepped outside of their comfort zones 
to expand their roles, take on extra shifts, and go above and beyond to ensure our clients’ needs 
were met.  From those on the front lines to the managers and support staff, FSL showed up.  I 
am most grateful for the commitment of our workforce. Our people are the true heroes and 
without them, we could not serve.

Despite the various challenges we have faced, FSL received an outpouring of support from our 
generous donors and community partners to include new and increased funding, modifications to 
business processes which helped us streamline service delivery and one-time general operating 
support provided to address our most critical needs. Through it all, we have persevered as a team 
to meet need after need from those in the community who have called upon us.  Here are just a 
few of the incredible accomplishments we experienced last year:

 •  FSL distributed $13,838,064.92 of emergency funding assistance to 5,414 Arizona  
    households who were financially impacted by the COVID-19 pandemic.

 •  Our nutrition program served 42% more meals, through our congregate and home- 
    delivered meals programs in Peoria and Wickenburg, due to an increased need from  
    seniors and vulnerable adults in those communities.

 •  ReCreación, our rebranded licensed adult day health services program, reopened after  
    a temporary closure lasting several months, bringing back this flagship program upon  
    which so many family caregivers rely.

 •  Our real estate team completed the construction of and began leasing (now fully   
    leased) two new affordable housing communities in Phoenix – Spectrum Courtyard  
    and Acacia Heights, adding 103 new units to Arizona’s affordable housing stock.

Over the next three years, we will be focused on investing in our people, advancing technology 
to streamline processes while enhancing our clients’ experiences, and growing and innovating 
services to support the demographic shift, while focusing on our strong financial health.  

This annual report reflects our financial position, achievements, and challenges through June 30, 
2021.  With your help, we will continue to support Arizonans of all ages when they need us the 
most.  We thank you on behalf of all of the Arizonans we serve each and every year. 

Carrie Smith
Interim President and CEO

Income (Support And Revenue) 

 Government Revenues                                                    $ 25,836,530

 Fees and Rentals                                                                $ 10,972,350

 Foundations, Grants, and Corporations                   $   6,144,068

 Paycheck Protection Program Loan                                $   1,272,285  

 In-Kind                        $      798,908

 Interest Income and Other           $      304,627

 Total                                                                                      $ 45,328,768
 
Where Your Gifts Were Spent 
 
 Total Program Services                                                     $ 35,218,152

     Safe Home Programs                                          $ 14,303,841

  Nutritious Meal Programs                               $      823,735 

                      Health & Wellness Programs                               $ 15,867,072

      Caregiver Support Programs                                  $   4,223,504

 Management and General (Supporting our Services)   $   5,868,510 

 Fundraising (Sustaining and Expanding our Services)  $      319,218 

 Total                                                                                       $ 41,405,880 
 
 Total Ending Net Assets                                                      $ 31,382,789
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Make a donation:  Your contributions to FSL are 100% 
tax-deductible and qualify for the Arizona Charitable 
Tax Credit (QCO Code: 20199).  With your help, we can 
provide for more Arizonans in need! 
FSL’s Federal Tax ID: #86-0298945

Remember FSL when your loved one wants to remain 
at home:  Our home and community-based services 
are often ordered by doctors and hospital personnel.  
Please remember FSL if you or a loved one needs help 
to remain at home.

Help create awareness: Invite a member of our team 
to present to your organization, civic group, business, 
school or church. Call 602-285-0505 x153.

Follow FSL on Social Media:  Follow FSL on Facebook 
(FSLhelps), YouTube (FSLvideos), and LinkedIn.

Sign up for our newsletter:  Visit www.FSL.org today!

Volunteer your time and talents:  
Call: 602-285-0505 x153
Web: www.FSL.org
Email: Volunteers@FSL.org

How You Can Support Us:

1201 E Thomas Road   |   Phoenix, AZ 85014
Phone:  602-285-1800   |   Fax: 602-285-1838 
Toll Free: 866-375-9779
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